PACLUN®POBKA COOBLUEHUN OB OLUUBKAX,
BCTPEHAKOLLUUNXCA NPU PABOTE C CUCTEMAMM
KOHCYJIbTAHTIIIOC,

N CNMNOCOBbl UX YCTPAHEHUSA

B sTom pa3pene onucaHbl "cbon", Hambonee 4acTto BO3HUKawWMe npu paboTe C
Cuctemamn KoHCynbTaHTIMIOC, XapaKTepHble MPUYUHBI UX BO3HUKHOBEHMUS U Cnocobbi
yCTpPaHeHus.

K coxxaneHuto, He Bce "cboun" B paboTe CUCTEMBLI MOXXHO 4YEeTKO hopMasin3oBaTb, T.e.
OOHO3HAYHO YyKasaTb WX MNPUYMHY W cnocob wnx ycTpaHeHusa. Ecnm y Bac BO3HUKAK
npobnembl, HE OMMWCaHHbIE HUXKE, WAN [aHHble HaMW pPeKoOMeHAaUWUW He WUCnpaBuamn
nonoxxeHune, obpatuteck B OTaen conposoxaeHns KL KoHcynbTaHTINOC.

OLLUMBKA 1 - "He HangeH hann <umsa panna>"

dann OTCYTCTBYET B YKa3aHHOW AMPEKTOPUN.

OLUUBKA 2 - "CAnwKoM MHOIo OTKpbITbIX hannos"

MonpobyinTe yBeNnM4YNTb COOTBETCTBYIOLLYIO KOHCTaHTy B ¢anne CONFIG.SYS mnan B

ornepaumoHHON cucteme. B criy4ae Haan4yma CeTU CM. TakKXKe pekoMeH[auun K owwunbkam
252, 253.

OLUMBKA 3 - "HeT pocTtyna K panny <umsa danna>. MHpopMaunoHHbIn 6aHK 3aHAaT
OpyruM nosib3oBaTesieM UK APYTrM NPUNOXKEHNEM"

CeTeBble nNpobsiemMbl C 4OCTYMNOM K YKa3zaHHOMY hany.

O6paTUTbCA K aAMUHUCTPATOPY JIOKaIbHOW CeTW AN NpenocTaBaeHnsa npas (4TeHue,
3anuncb, NepenMmeHoBaHne 1 T.4.) Ha paboTy C 3TUM haiom.

OLUUNBKA 4 - "HeB03MO>XXHO co3aaTb hann <uma danna>"

1. OTcyTCTBME MNpaB Ha CO3OaHWE M 3anncb (ansioB B YyKa3aHHON OWPEKTOPUMN.
ObpaTnTbCs K aAMUHUCTPATOPY JIOKAJIbHOW CeTn ANa NnpefocTaBleHns 3TUX npas.

2. YKasaHHas OupekTopus He cyulecTsyeT. HeobxoOumMo co34aTb OTCYTCTBYIOLLYIO
OVPEKTOpPUIO.

OLUMBKA 7 - "V icnop4eH hann <uma panna>"
®ann nporpammsl (*.EXE) 6e3HagexHo ncropyeH. Heobxogmnmo ero saMeHUTb.

OLUUNBKA 12 - "HeBO3MOXHO MpOWM3BECTU 3anucb B WMHGpOpMauUMOHHbIN BaHK.
Bo3mMo>XHO, y Bac HeT npaB Ha 3anucb UM He XxBaTaeT MecTa Ha Aucke"

He xBaTaeT MeCTa Ha >XeCTKOM AUCKe AJiI9 CO3[aHMSA BCroMoraTefbHbiX ansios
(HanpumMep, Npy Npneme NONOJIHEHNS).

OLUUBKA 14 - "CTtaHuma agMUHUCTpPaTOpa He 3apeructpmuposaHa”

Bxon B He3aperucTpuMpoBaHHYIO ceTeByl Bepcuio Cuctembl € paboden cTaHUUW.
Heobxogonmo BonTM B Cucrtemy c kiawodom /REG co cTaHuuMm agMumHUCTpaTopa W
3aperuncTpupoBaTb ee.

OLLUWMBKA 18 - "HeBepHbln KO oTBeTa"

Owwnbka npu BBOAE C KJlaBUaTypbl KOga OTBeTa NMpu perncrtpaumm CUCTEMBI.

OLUMBKA 21 - "Yy>xxon ann <mmsa ganna>"

B Komnnekte WHpopmMaunoHHoro LUeHTpa wucnonbdyetca ¢dann *RGT oT
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Peructpupytowiero LleHTpa ¢ gpyrum Homepom PUL.
OLLUBKA 22 - "YcTapeswuin pann <mms cdanna>"

YKa3saHHaa [AWarHoCTMKa BblgaeTca npu obpaboTke OTBETOB MOJIb30OBAaTENEN WM
npueme nonosaHeHna mn3 KL, KoHcynbTaHTlAoc. HeobxoamMmo NpuHATL BCE MPONYLEHHbIE
Gannbl ¢ pacwmpeHuem *.RIC nnn nepepernctpmpoBaTb Peructpupytowmn LleHTp, a 3aTem
ckonupoBaTb hann ¢ pacwumpeHvem *.RGT B KomnnekT NHpopmaLumoHHoro LeHTpa.

OLLUUBKA 23 - "/icnopyeH chann <umsa ganna>"

YKa3aHHas OWarHOCTUKa BblgaeTcsa npu obpaboTke OTBETOB MOJib30BaTesen WIN
npueme nonosaHeHnsa ns KLU KoHcynbTaHTMaoc. ®ann *.RGT 6e3HageXHO ncnopyeH. Hantu
ncnpaBHyld Komumio 3Toro danna, Hanpumep, B HonoaHuTensHoM KomnnekTte
NHpopMaymoHHoro LleHTpa.

OLLUBKA 25 - "/icnopyeH thann nonoaHeHnsa"

®ainn nononHeHns 6e3HaeXXHO UCMOPYEH, ero Haao nepenenath.

OLLUUMNBKA 26 - "Bac HeT B cnncke agpecaTtos”

B nwbom anne nonosiHEHUA COAEPXXMTCA CMNMCOK HOMEpoB AUCTpubyTMBOB
nonb3oBaTesIeEN, KOTOPbIE MOFYT €ro MpUHATb. DTOT CMUCOK (DOPMUPYETCS HA OCHOBAHMMU
Ganna permnctpauum (*.RGT) npn n3rotoaeHnn nonosHeHnsa NMHpopmMaunoHHbIM LleHTpoMm.

daiin NoONoNHEHUS He MPUHUMAETCS Yy MoJsb30BaTeNs C yKa3aHHOW AMarHOCTUKOM B
cnenyowWmnx cnyydaax: nmMb6o nosib3oBaTeslb OTKJOYEH OT COMpoBoXAeHus, nmbo Homep
ANCTpubyTMBa NoNb3oBaTesNst OTCYTCTBYET B (haiie permcrpauunu.

Bo3MOXHbI ABa cnocoba pelweHns BO3HMKLWEN npobnemsl:
1) Bce-Taku NpMHATb 3TO NOMOJIHEHME, @ MOTOM BbIICHUTb NMpUYnHy cbos;
2) BbIiICHUTbL npn4nHy cb6os n Npn HeobxoANMMOCTM NOArOTOBUTL HOBOE MOMOJIHEHNE.

1. TMepepernctpupynte nosb3oBaTens, 3anyctus o000504Ky nMonb3oBaTensa C
knoyoMm /REG, n npmmute 37O nonosiHeHue. [llepel MOAroTOBKOW HOBOrMO MOMOJIHEHUS
Heobxoammo obsa3aTensHO nepenucaTtb ann peructpaummn  *.RGT B KoMnnaekT
MNHpopmaLmoHHoro LieHTpa.

2. OTkoppekTupoBaTb (B chnyydyae HeobxogumocTtn) ddann peructpaymm *.RGT,
ckonupoBaTb ero B KomnnekT MHGopmaunoHHoro LleHTpa, nepenenaTtb dana NOMNOSIHEHNSA
M MPUHATbL ero y nojsib3oBaTens.

OLUMBKA 27 - "®ann <umsa danna>. Cucrtema nepeHeceHa Ha opyron Kkomnbtotep"

MycTb nonb3oBaTesNb nepeHec CuUCTeMy CO CTAaporo KOMMbOTEpa Ha HOBbIA W
3aperncTpupoBarn ee.

YKa3aHHasa guarHoCTMKa BO3HUKAET B C/IeAYLWNX CUTyaunax:

- Ecnn nepen nmoaroToBkoW nonosiHeHMA Bbl 3abbiin nepenucaTtb dann *.RGT (c
WHOpMaLUMEN O CMEHEe MOoJib30BaTEJSIEM KOMMbIOTEpPa), TO 3TO MOMOJIHEHME Ha HOBOM
KOMMblOTEpPEe NpUHNUMaTbLCA He ByaeT;

- Ecnnm nepen noAaroToBkoW nonosHeHWa Bbl nepenucann  dann  *RGT (c

I/IHq)OpMaLI,I/IeVI O CMeHe TMoJib30oBaTesieEM KOMI'Ib}OTepa), TO 3TO nMoOrnoJIHeHNne Ha CTapoM
KOMMblOTEPE NPUHNMATbCA He 6y,u,eT.

Bo3Mo)XHbI ABa cnocoba pelleHns BO3HUKLLEN Npobiembl:
1) Bce-Taku NPUHATL 3TO MOMOJIHEHUE, @ MOTOM BbIICHUTb MPUYMNHY cbos;

2) BbISICHUTbL NpUYKHY c60s 1 NpU HEOBXOAMMOCTN NMOArOTOBUTL HOBOE MOMOJIHEHME.



1. TMepepeructpupoBaTb MOJsb30BaTENsA, 3anycTuB 000/04KYy nMosb3oBaTens C
knato4oM /REG, u mpuHATbL 3TO MnonoaHeHue. leped NoAroTOBKOW HOBOFO MOMOJIHEHUSA
Heobxoammo obs3aTensHO nepenucaTtb cann  peructpaummn  *.RGT B KoMnnaekT
NHpopMaumoHHoro LleHTpa.

2. CkonupoBaTb hann peructpaumm *.RGT B KomnnekT NHdpopMaumoHHoro LeHTpa n
nepegenatb hana NMONOSHEHUS.

OLLUMBKA 28 - "lMycTon hann <umsa canna>"

B ncnonbsyemMoM npu NogroToBKe MOMNOJIHEHUA (hansie perucTpaunum HeT HU OOHOro
3aperncTpupoBaHHOro NMoJib3oBaTesia UM BCE MNoJib30BaTe/ I MMEKOT Npu3Hak "-" B KOJIOHKe
"Ctatyc" (T.e. BCe nMosb30BaTeNM OTKJOYEHbI OT MonosiHeHus). Heobxoaumo
OTKoppeKkTMpoBaTb ann peructpaumm *RGT wun nepenucate ero B KoMnnekT
NHpopMaymoHHoro LleHTpa.

OLUUBKA 34 - "OTBeT OT 4y>X0ro MHOpMaLMOHHOr o LLeHTpa"

MonbiTKa NpUHATL hann oTBeTa, chopMupoBaHHbIN PULL, KoTopbih He obcnyxmneaeTt
JaHHOro rnosb3oBaTens.

OLUMBKA 35 - "Bawen Cuctembl HeT B hannie <uma ganna>"

MonbiTKa NpPUHATL nonosiHeHne wu3 KU KoHcynbTaHTlNoc WHMOPMaLMOHHBLIM
LeHTpoM, napaMeTpbl KOTOPOro OTCYTCTBYIOT B WCNOJIb3yeMOM nNpu 3ToM anne
pernctpaumm * RGT. JInbo Bbl 3abbinn nepenncaTtb cann *.RGT nocne perncrpaunm 3Ton
Cuctembl, nnbo 3Ta Cnuctema umeeT cTaTyc "He nononHaeTca".

HeobxoOonMo OTKoppekTMpoBaTb (B cC/llydae HeobxoaAumMoCTwu) dann peruncrpaumm um
obs3aTenbHO nepenucaTtb ann *.RGT n3 Peructpupytowero LleHTpa B MIHpOPMaLMOHHbLIN

LleHTp.

OLUMBKA 36 - "Vicnop4eH hann <uma panna>"

NcrnopyeH gann *.DT2 nnu pann nonosHeHUsA. 3aMeHUTb aisl.

OLLUMBKA 42 - "®ann perncrpaumm He COOTBETCTBYET MNOMNoJIHEHMIO"

BO3MOXXHble MNpPMYMHbI BO3HUKHOBEHWS 3TOro cbosd: He MpPUHATBHI BCe halsibl C
pacwmpeHnem.*RIC, nnbo oHM BCe MPUHATLI, HO hann peructpaunn * RGT He nepenncaH B
KomnnekT MHdopmMaunoHHoro LleHTpa.

Bo3Mo)XHbI ABa cnocoba pelleHns BO3HMKLLEN Npobiemsbl:

1. MpuHATE BCe nponylleHHble dannel *.RIC u nepenucatb ann *.RGT B KomnnekT
NHdpopmaLumoHHoro LieHTpa.

2. [MepeperunctpupoBatTb Peructpupytowmn LUeHTp B KLU KoHcynbTaHTMAOC n
nepenucaTb hann *.RGT B KomnnekT NHpopMaunmoHHoro LleHTpa.

OLLUMBKA 44 - "HeussecTHas Bepcua hanna <umsa panna=>"

PaboTa ycTapeBwen BepCcun MporpaMMHON o060M04KM C hanaom perncrpaumu,
C(hOPMMPOBAHHbLIM AENCTBYIOLLEN BEPCUEN NPOrpaMMbl.

3aMeHNTb BEePCUo NPOrpamMMHON 060104KN Ha OENCTBYIOLLYIO.
OLUUBKA 45 - "®ainn nonoaHeHUa <umsa anna> He oTtHocuTca K b <uma NB>"

Yka3aHHas owwnbka BO3HMKaeT, Hanpumep, Mpy MNOMbITKE NpuemMa MOMOJIHEHWUS A
CMNC KoHcynbTaHTIM0C: Bepcusa Mpod B b Poccuinckoe 3akoHO4aTesIbCTBO.

OLUMBKA 55 - "Ownbka KoHhurypaumm cetn"

OnepaunoHHas cpeda Ha [aHHOM KoMMbloTepe (KJAMEHT) HernosHo oTobpakaeT
NHMOPMaLINIO O cepBepe, Ha KOTOPOoM HaxoamTcs 6asa.



ObpaTuTech K pa3spaboTynkam Cncremsol.
OLLUMNBKA 56 - "®ann <umsa danna>. IamMeHnAnCb NnapamMmeTpbl 4UCTpmnbyTmBa"

Nocne nepenenkn AUCTpubyTMBa C COXPAHEHMEM HOMepa, HO W3MEHEHMEM €ro
BHYTPEHHEro cogep>xaHns, NPOn3BOANTCA MOMbITKa NPUHATbL MOMOJIHEHNE €ro yCTapeBLUen
Konuen.

Hanpumep, nocne nepeaenkn auctpnbyTtmea nonb3osatens ¢ CMNC KoHcynbTaHTIAOC:
Bepcusa Mpod Ha CIC KoHcynbTaHTIAOC: Poccninckoe 3akoHoOaTesIbCTBO MPOU3BOAUTCS
MOMbITKa MNPUHATb MNOMOJIHEHME coxpaHeHHon komnmewn CMNC KoHcynbTaHTMAOC: Bepcus

Mpod.

Jln6o B nepenenaHHoOM ANCTPUBYTUBE U3MEHUIIOCL YNCII0 pabounx CTaHLUUN.

OLUMNBKA 63 - "ObmeH nHpopMaumnen npepsan"

ObmeH nHgopmaumen nNpu pernctpaumm paboyen ctaHumm npepsaH AMbo C MalLWHbI
agMuHucTpaTopa, nmbo ¢ paboyen cTaHUUN.

OLUMBKA 64 - "HeBepHbin hann <uMmsa danna>. Bonante B Cuctemy co ctaHuum
aAMUHUCTpaTopa ¢ kawyom /ADM"

YKa3aHHbIN ain ncrnopyeH. Bonante B 6a3y ¢ MalMHbI afMUHMUCTPaATOpPa C KJOYOM
/ADM.

OLUMNBKA 67 - "CnnwkomM MHOro nosb3oBaTenen paboTtaeTt ¢ Cnuctemon"

KoHTposIb 4uciia ofHOBpeMeHHO paboTawwmx nonb3oBaTenen ¢ baszonm AgaHHbIX
BbISIBU1 MpeBbilleHne (yCTaHOBJIEHHOE: YMNC/I0 MNoJsib30BaTenen He 6osblle yncna paboymx
CTaHUW JaHHOro anctpmnbyTumea).

K Takon owmnbke MOXXeT NpUMBOAUTbL aBapuilHOe 3aBepLleHne npenbiayLmnx ceaHCoB
paboTbl ¢ Cuctemon. Ecnm Bbl yBepeHbl, 4To € 6@a301 HUKTO He paboTaeT, HY>KHO yoanuTb B
Hen ann *.ADM 1 BONTN Ha MalUVUHe agMUHUCTpPaTopa C KJ4YoMm /ADM.

OLLUUBKA 68 - "Owunbka 3akpbITUA NHPOPMALMOHHOIO BaHKa"

MNpn Bbixoge w3 6a3bl He ypanocb cbpocuTb cYeTHYMK 4ucna paboTarowmx
nosib3oBaTtenenn. HeobxooMmMo BCeM nosnb3oBaTeNsaM BbINTU U3 6a3bl, yaanuTb dann *.ADM
npu MOMOLM CeTeBOro agMuHUCTpaTopa. 3aTemM BoOWTM C kaw4YoM /ADM C MaluWHbI
agMUHUCTpaTopa 4NA co34aHus HoBoro *. ADM.

OLLUUBKA 70 - "Owunbka KoHurypauumm cetun"

Kak npaBw/io, MposBASEeTCA B Cjiy4ae nopydum Gawnna *.BIS npu ogHOBpEMEHHON
perncTpaumm C HECKONbKMX paboyvymx CTaHUUA UK NpyM HEKOPPEKTHOM Ha3BaHUW CepBepa
(Hanpumep, ncnosib3oBaHme pyccknx 6yka).

Yoanute cdann *.BIS n nepepernctpupymnte MallHy agMnHUCTpaTopa.

Ecnn 3To He nomMoXxeT, To obpaTuTech K paspaboTynkam CucTemsl.

OLUMBKA 72 - "CraHuma agMuUHUCTpaTopa 3aHATa perncrpaumen [pyroro
rnonb3oBaTtensa"

MonbiTKa NepepaTb MapaMeTpbl ANA pernctpauum ¢ paboyenn CTaHUUM BO Bpems
pernctpauun gpyron paboyen CTaHUUN aAMUHUCTPATOPOM.

Heobxoanmo noXaaTbCsl 3aBepLUEHUs npouecca obmeHa Mexay agMUHUCTPAaTOPOM U
apyron paboyen ctaHumnen.

K Takon owmnbke MOXXeT MNPMBOAUTbL aBapMHOE 3aBepLleHNE MNpenbiaylmnx CeaHCoB
paboTbl ¢ Cuctemon. Ecam Bbl yBepeHbl, 4TO CTaHUMA agMuUHUCTpaTopa C 6ason He
paboTaeT, Hy)XHO yaanuTb dann *.ADM n BONTK Ha MallMHe agMUHMUCTPAToOpa C KJIOHOM
/ADM.

4



OLUUBKA 73 - "CTaHuma agMUHUCTpPaATOpa yxe 3anyLieHa"

MonblITKa BecTW perucTpaunio agMUHUCTPATOPOM  OOHOBPEMEHHO C  ABYX
(ooMHAKOBBLIX) CTaHLUWA.

K Takon ownbke MOXXeT NpPMBOANTbL aBapMiHOEe 3aBeplleHNE MNpenbliaywmnx CeaHCoB
paboTbl ¢ Cuctemon. Ecnnm Bbl yBepeHbl, 4TO CTaHUMA agMUHUCTpaTopa C 6ason He
paboTaeT, Hy)XHO yaoanuTb dann *.ADM n BONTK Ha MallMHe agMUHUCTPaATOpa C KJOHYOM
/ADM.

OLUUBKA 74 - "Vicnop4eH ann <umsa danna>"

Be3Hane)xHO ncnopyeH cdann *. ADM. Heobxoammo ero yaanutb 1 3anyctute Cucrtemy
C MalUMHbl agMUHUCTPaTOpa C K4Yom /ADM.

OLUUBKA 75 - "He HanpeH dann <umsa danna>. Bongnte B CuctemMy co ctaHuum
aAMUHUCTpaTopa ¢ kayom /ADM"

@®ann 6bln yoaneH nnn nepemelleH M3 3anpawimpaeMon avpektopun. Heobxoaumo
3anycTuTb CuCcTeMy C MallMHbI agMUHUCTPaTopa C Ka4om /ADM.

OLUUBKA 76 - "OTKponTe AaHHOMY MOJb30BaTEsl0 MpaBa Ha 3anncCb B AUPEKTOPUIO
ADM"

llaHHas onepaunoHHasl cpeda HeKOPPeKTHO oTpabaTbiBaeT (YHKUMU OIOKMPOBKU

[ocTyna K dainam. HeobxoaMmMo BbINOMHUTL AaHHoe Bam CucTemol ykasaHue (OTKPbITb
NnoJsib30BaTe o NpaBa Ha 3anuck), 4YToObl paboTa ocyllecTBAANACh Yepe3 apyrme yHKLWN.

OLUMBKA 77 - "YcTapeBllas Bepcusa panna <umsa danna>"

Mcnonb3yeTcs BEPCUS TEXHOIOTMYECKOTr0 MOAY/IS, KOTOpas B HACTOSILLMIA MOMEHT yXKe
He COMpPOBOXAAeTCH.

OLLUBKA 79 - "®ann 3anpoca 0THOCUMTCS K ApyroMy MHPOpMaLnoHHOMY BaHKy"
MonbiTka obpaboTaTb 3anNpoc 0OCHOBHOM 6a3bl B MOAYNHEHHOIA.

OLUMNBKA 80 - "3anycTuTe CTaHuuMio agMUHUCTpaTopa ¢ Kaw4oMm /ADM n BbINonHUTE
nencteue "Pernctpaumnsa ctaHumn"

Bo3HMKaeT npu nonbiTke BONTU B 6a3y c paboymx CTaHUMA B CETAX CO CJIOXKHOW
KOHurypaumen.

Heobxognmo 3anyctntb CuCTEMYy C MallUHbl agMUHUCTpaTopa C kat4om /ADM un
BbibpaTb NYHKT MeHto "Pernctpauunsa ctaHumin'. 3aTeM Hago 3anycTuUTb NporpamMMmy C O4HOWN
paboyen CTaHUUM N 0O0XKAATbCSA OKOHYaHMA obMeHa nHpopmaumnein. Mocne saToro pabotaTtb
MO>XHO By oeT He TONIbKO C 3Tol paboyen cTaHUUK, HO N C OPYruUX.

OLUMBKA 81 - "MycToin dann BASELIST.CFG"

YOanuTb YyKasaHHbIA a1 3anycTUTb NporpaMMmy ANis ero aBTOMAaTUYeCcKoro
BOCCTAHOBNEHUS.

OLUUNBKA 82 - "CnuwKom annHHbin ann BASELIST.CFG"

YoanuTb yKasaHHbIA Gain M 3anycTUTb MporpamMMmy pAJis ero aBTOMaTU4eCKoro
BOCCTAHOB/EHUS.

OLWLWNBKA 83 - "HeBepHbin hann BASELIST.CFG"

YOanvuTb YyKasaHHbIn ailn M 3anycTUTb MNporpaMMy AN ero aBTOMATM4YecKoro
BOCCTaAHOB/EHUS.

OLUMBKA 84 - "InnHHoe nmsa anna *.RES"



3aMeHUTb yKa3aHHbIN hana Ha UCNPaBHbIN.

OLLUUBKA 85 - "HesepHbiin chann CONSULT.TOR"

3aMeHNTb yKa3aHHbIW ana Ha UCnpaBHbIN.

OLUUBKA 86 - "Cnuwkom anuHHbin gana CONSULT.TOR"
3aMeHNTb yKa3aHHbIW ana Ha UCnpaBHbIN.

OLUMNBKA 87 - "icnopyeH dpann CONSULT.TOR"

3aMeHUTb YKa3aHHbIN hana Ha UCNPaBHbIN.

OLLUMBKA 89 - "YcTapeslwas Bepcus gpanna CONSULT.TOR"
3aMeHNTb YKa3aHHbIN (a1 Ha NCNpPaBHbIN.

OLLUMBKA 90 - "HeT ucnpasHbIx ¢annos *.DIN"

MpoBepuTb coamepxumoe ampektopun DISTR\DIN. B cnyvyae HeobxoanMMoCTn 3aMeHUTb
hannbl *.DIN Ha ncnpasHble.

OLLUBKA 91 - "HesepHbln chann *.DIN"

3aMeHNTb yKa3aHHbIW ana Ha UCnpaBHbIN.

OLUMBKA 92 - "icnop4eH cann *.DIN"

3aMeHNTb yKa3aHHbIN pana Ha UCnpaBHbIN.

OLUMNBKA 93 - "HeepHbin pann *.DIN"

3aMeHUTb YKa3aHHbIN hana Ha UCMPaBHbIN.

OLLUUBKA 94 - "Cnnwkom 6onbluon obvem cannos *.DIN"

B onpekToputo DISTR\DIN nomeLwleHo CUWKOM MHOro gansios *.DIN.
OLUMBKA 95 - "CnnwkKoM OnnHHBbIA hann *, DIN"

3aMeHNTb yKa3aHHbIN hana Ha UCnpaBHbIN.

OLLUMBKA 96 - "[1Ba cainna *.DIN oTHocATCS K ogHon Cnucteme. PaboTa HEBO3MOXXHA"

B onpektopuio DISTR\DIN nomeweHo gBa cdanna *. DIN, OTHOCAWNXCA K OQHON N TON
»e Cucteme. OAMH N3 HUX He06X0AMMO yaanThb.

OLUUNBKA 97 - "Heun3secTHbIn TN Cuctembl B hanne <umsa ganna>"
B onpekToputo DISTR\DIN nomeweH gann *.DIN oT HensBecTHon CUCTEMBI.

3ameHuTb hann SYSTEM\consult.tor unn yoanutb yKasaHHbIA hann.

OLLUMBKA 98 - "HensBecCTHbI MHPOPMaALMOHHLIN BaHK "<umsa baHka>"

B dpanne BASELIST.CFG yka3aH HeunsBecTHbIn MHGOpMaLnoHHbIn BaHk. YaoanuTte chann
BASELIST.CFG n 3anyCcTuTb nNporpamMMy OJi ero aBToMaTU4YeCKOro BOCCTaHOBJIEHUSA.

OLLUUBKA 99 - "HeT ucnpasHbix MH(hopMaLnoHHbIX baHkoB B hanne BASELIST.CFG"

YoanuTb YyKasaHHbI dann M 3anyCcTUTb MporpamMMy AN ero aBTOMaTU4YeCKoro
BOCCTaHoBJIeHUA. Ecnn gaHHasa npouenypa He noMornaa, NpoBepbTe COOTBETCTBMUE (halioB
*.DIN n yctaHoBfneHHbIXx Wb B aupekTopuu BASE. Mpu Hanundum cdarina npas [OCTyna
USERLIST.CFG npoBepbTe NpaBWJIbHOCTb HanuWCaHWsA CEeTEBOro MMeHU (NormHa) AaHHOro
NnoJsib30BaTeNs; eCn CeTEeBOEe UMSA COOEPXUT pycckme OykBbl, ero HeobxoAMmMo NucaTb B
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windows-KoOnpoBke.

OLLWUBKA 100, 101 - "HeepHas anvHa ana <ums ganna>"

Cbonn onepauUWOHHONM Cpedbl WIN YKOPOYEeHHbIn dann (T.e. danin wucnopyeH). Ecam
ncnopyeH gann *.DIN nnn *.RGT - Heobx0AMMO 3aMeHUTb ero Ha UcrnpaBHbIA BapnaHT. Ecnum
ncrnopyeH dann *.BIS, ero Hy)>KHO yaannuTb 1 nepepernctpupoBatb Cuctemy, 3anycTms ee C
knto4om /REG. ®ann *.RGT ckonupoBaTb U3 Pernctpupytouiero LeHTpa.

OLLUBKA 105 - [lposBnaseTcs nocne owmnbok, HaduHawowmxca Ha W, KoTopble u
ABNATCA MHHOPMATUBHBLIMKU (CM. HMXKe). Owmnbka 105 HOCUT BCMOMOraTeibHbIN XapakTep.

OLLUUBKA 111 - "HeBepHbln hann <mmsa garna>"

NcnopyeHsl channel *.DIN, *.BIS nnun *.RGT.

Yoanntb ann *.BIS n nposecTu nepeperncrpaumnio. 3aMmeHnTb hannbl *.DIN, *.REG.
OLLUUBKA 127 - "HeBepHbin hann *.BIS"

Yoanutb ann *.BIS n nposecTu nepeperncrpauumio.

OLLUMNBKA 128 - Bo03MOXHO, npobnembl co cnyxebHbiMn dannaMmn. 3aMeHUTb
anpekTtoputo SYSTEM, ypnanute BIS n nepepeructpuposatb CuCTeMsbl.

OLWLWUBKA 130, 131 - C6or npu mHMUKanu3aumm gmanora obmeHa uHhopmaumen
MeXAy MallNHOW agMUHUCTPaTopa 1 paboyen cTaHUNENn Npu perncTpaunm.

ObpaTuTechb K pa3spaboTynkam Cncremsol.

OLLUNBKA 132, 133 - Cbown npwu BbinonHeHun onepauumn
6/110KMpoBaHNA/pasboKNpoBaHMa OoCTyna K annay, npuBepwnim K HeobxoommocTu
npepbiBaHNA AuUanora perncrpaumm paboyen ctaHunm.

ObpaTuTech K pa3spaboTynkam Cnuctemsol.

OLLUUBKA 134 - C6on npu obmeHe uHopmaumen Mexay paboden cTaHumen u
CTaHUuWen agMUHUCTpaTopa.

MonpobyliTe NOBTOPUTL 3TY OonepaLuio.

OLLWUBKA 139 - "HeBepHbln hann *.BIS"

Yoanutb pann *.BIS n npoBecTu nepeperncrtpauuto.
OLLUMNBKA 142 - HeBepHble NapaMeTpbl B ANCTpubyTnee.
ObpaTuTech K pa3paboTynkam Cuctemsl.

OLLUMNBKA 152 - MonbiTKa obpauwieHus K HencrnpaBHoOMy nnn
He3apernctpuposaHHoMmy WHdopMaUnoHHOMY BbaHky. Owmnbka HOCUT BCMOMOraTesbHbIN
XapakTep.

ObpaTuTech K pa3spaboTynkam Cncremsol.

OLUMNBKA 175 - C6on npu BbIMOJHEHUM 3anpoca K onepaumoHHOW cpene "OaTb
obwunnm obbem gmcka".

ObpaTuTech K pa3spaboTynkam Cncremsol.
OLLWUBKA 193, 194 - licnopyeH cann *.RES. 3ameHnTe hana Ha UCNpPaBHbIN.

OLUMNBKA 198 - lcnopyeH ann CONS.EXE wam *.RES. 3ameHuTe annbl Ha
ncnpasHble.

OLUUBKA 199 - "HeunsBecCTHbIN K04 B hanne <umsa ganna>"



OTpenakTMpoBaTb YKa3aHHbIN han.

OLUMNBKA 200 - "MIHGopMaunoHHbIN 6aHK <uMsa 6aHKa> OTHOCUTCHA K HECKOJIbKUM
Cucrtemam"

B aupekTtopun DISTR\DIN HaxoauTca Heckosbko annos *.DIN, COOTBETCTBYOLLUX

yKa3aHHoMy WHpopMaunoHHoMy BaHky. HeobxoommMo OCTaBUTb TOJIbKO OAWH M3 HUX, a
OoCTaljibHble yoannThb.

OLUMNBKA 201 - "Het canna *.DIN, cooTBeTcTBYylOWEro MHpopMaunoHHOMY BaHKy
<nmsa baHka>"

B ounpektopumn DISTR\DIN oTcyTtcTtByeT ¢hann *.DIN, coOTBETCTBYIOWMNN yKa3zaHHOMY
NHdpopmaumoHHomMy bBbaHky. Heobxogumo nmbo NOMECTUTb B YKa3aHHYH OUPEKTOPUIO
Heobxoaumbin  arn  *.DIN, nubo ypanuTb (3aKOMMEHTUPOBATb) YKa3aHHOE UMS
NHdopmaumoHHoro baHka mn3 cdanna BASELIST.CFG.

OLUUBKA 202 - "HeBepHbin TN nHpopMaumoHHoro 6aHka B canne *.DT2"
®ann HencrnpaBeH. HeobxoonMo 3aMeHUTb €ro Ha NCMpPaBHbIN.
OLLUMNBKA 203 - "HeBepHoe nms annos NMHhpopmaunoHHoro baHka <nmsa baHka>"

HesepHoe wums Wb B danne BASELIST.CFG nunbo dannel Ub nepemmMeHOBaHbI.
MpoBepuTb npaBuabHOCTL ¢anmnos WB. Yganute dann BASELIST.CFG u 3anyctuTtb
nporpaMmmy Ass ero aBToMaTU4eCKoro BOCCTaHOBJIEHUS.

OLUMNBKA 204 - "HdopMaumoHHbIN baHk "<nmsa 6aHka>" He OOJI)KEH UMETb HOMepa
pervoHa"

Owwmnbo4yHoe umsa cannos Nb B BASELIST.CFG. Hanpumep LAW123.

MpoBepuTb MNpaBuUAbLHOCTL hamnos Wb. Ypanute dann BASELIST.CFG n 3anycTuTb
nporpaMmmy AJisi ero aBToMaTU4eCKoro BOCCTaHOBJIEHUA.

OLUMNBKA 205 - "He yka3aH HoMep pervoHa y WHdopmaumoHHoro baHKka <wums
6aHka>"

Nma dannoB WB PermoHanbHbin Bbinyck B BASELIST.CFG He cooepxXwuT HoMepa
pernoHa: RLAW. lpoBepnTb npaBusbHOCTb annos WNB. Yaoannte dann BASELIST.CFG wu
3anycTuUTb NporpaMmy AJ18 ero aBToOMaTU4eCKOro BOCCTaHOBJIEHUS.

OLLUBKA 206 - "HeT HOMepa pervoHa B anne *.DT2"

HencnpaseH dann *.DT2 PervoHasjbHbIA BbiNnyck. Heobxoanmo 3aMeHUTb €ro Ha
ncnpasBHbIN.

OLUUNBKA 207 - "B cdanne *.DT2 He A0/I»KHO BbITb HOMEpa pernoHa"
®dann HencrnpaseH. HeobxoonMMo 3aMeHUTb €ro Ha NCMpPaBHbIN.
OLUMNBKA 208 - "HeBepHbliin hann *.BIS"

Y0annTb yKazaHHbIN ainn n 3apernctpmposaTb Cuctemy.
OLUMBKA 209 - "icnop4eH dann *.BIS"

Y0annTb yKasaHHbIN ain n 3apernctpupoBaTb CucTeMmy.
OLUMBKA 211 - "HeBepHoe nMs anna *.DIN"

3aMeHNTb yKa3aHHbIN hana Ha NCNpaBHbIN.

OLUMNBKA 217 - "CanwkoM aanHHbIn dann *.REG"

ObpaTuTech K pa3zpaboTynkam Cncremsol.



OLLUMBKA 220 - "HeBepHbin hana nonoaHeHnsa"

dann nonosiHeHMA ncnopyeH. Ero Heobxognmo nepenenaTsb.
OLWLIWUBKA 221 - "/cnop4eH cann 3anpoca"”

dann 3anpoca ucrnopyeH. Ero Heobxoanmo nepenenaTsb.
OLLUUBKA 222 - "Yy>xon nHHOpMaLMOHHbIN BaHK"

MonblITKa WCMOMb30BaTb B OEMOHCTPaALMNOHHOW BepcuMU MNOJIHbIN H(pOpMaUVOHHbIN
BaHk. Heobxoanmo B3aTb NpaBusibHbIN HHOPMaLMOHHBLIA BaHK.

OLLUMBKA 223 - "HeBepHbIn HOMep Bbinycka "<Homep>"

NUma cannos NBb PernoHanbHbin BbiNyck B BASELIST.CFG mMeeT HeBepHbIN HOMep
Beinycka. Hanpumep RLAW26478. MNpoBepuTb MNpaBuibHOCTL (pannos WNb. Yoanutb dann
BASELIST.CFG n 3anycTuUTb NporpamMMy OJis ero aBToMaTU4YeCKoro BOCCTaHOB/IEHUS.

OLUUBKA 224 - "HeT Hn ogHoro b B anpekTopun \BASE"

B anpekTopun BASE He obHapy>XeHOo HK1 ogHoro MHgopmaunoHHoro baHka.

OLUMNBKA 225 - "Cpeau cannos *.DIN ecTb 0OTHOCALMECSH K pa3HbIM TUMNaM (CETEBLIM,
HeceTeBbIM, permoHanbHbIM). PaboTa HEBO3MOXKHaA"

HapylweHbl npuHUunbl opMmupoBaHusa Komnnekta Cucrtem.

OLLUMNBKA 226 - "He 3apeructpupoBaHa Cuctema "<umma cuctembl>". [nsa
perncTpaumu 3angmTte B NnporpaMmmy Ha CTaHUMM agMUHUCTPaTopa C Ka4om /REG"

CeTeBas Bepcus CuCTeMbl He 3aperncTpupoBaHa.

OLLUMNBKA 227 - "He 3apeructpupoBaHa Cuctema "<wumma cuctembl>". [nsa
perncTpaumu 3angmuTte B nporpammy c kato4om /REG"

HeceTeBas Bepcns CUCTEMBI He 3aperncTpupoBaHa.

OLLWUBKA 229 - "HeepHbIn hann USERLIST.CFG"

HapylweHbl npasuna popmnposaHna danna USERLIST.CFG.

OLUUBKA 230 - "Y Bac HeT npaB OoCTyMna K 0gHOMNOJAIb30BaTeNbckon Cncreme "<unms
cuctembl>". ObpaTutech K agMmHUcTpaTopy Cucrtemsl"

[aHHbIN Nonb3oBaTeNlb He MOXeT paboTaTb C yKa3aHHOW OAHOMOJIb30BaTEJsIbCKOMN
Cuctemon.

MpoBepbTe NpPaBWIbLHOCTb HaMUCaHWA CETEBOr0 UMEHM (JlorMHa) AaHHOoro
noJib30BaTesIsl; €CQI CETEBOE UMSA COOEPXKUT pycckme OykBbl, ero HeobxoOoMmo NucaTb B
WINDOWS-kKogunpoBke.

OLUMNBKA 231 - "OpHonosnb3oBaTesnbCckad Cuctema "<uMa cCuUCcTeMmbl>" 3aHATa
nosb3oBaTeneMm <mms nosb3oBaTensa=>"

MonpobyinTte BonTM B CNCTEeMy no3xxe.

OLLUWUBKA 232 - "He HanpeHa pupektopus ¢ WHpopMauWOHHbIM BaHKOM <uMs
baHka>"

Bo3MoO>XHO, HeEBepHO yka3aHo umsa Wb B dhanne BASELIST.CFG win HeBEpHO YyKa3aH
nyTb B (pbarine BASE.DIR.

OLUMNBKA 233 - "HeT NHopMaynoHHoro baHka B ANpPEKTOpPUN <M gupekTopmmn=>"



Bo3MoOXXHO, HeBepHO yka3aHo uMa Wb B danne BASELIST.CFG uan HeBepHO yKa3aH
nyTe B panne BASE.DIR.

OLLUUBKA 234 - "HeepHbin canin *.BIS"
Yoanutb hann *.BIS n nposecTn nepepermucrpayuio.

OLUMBKA 235 - "Y Bac HeT npaB Ha 3anucb B OUPEKTOPUID <UMSA OUPEKTOPUN>.
ObpaTuTech K agMMHUCTpPaTopy ceTn"

Ona BO3MOXHOCTU paboTbl MOJSIb30BaTE/b [OO/DKEH WMETb T[OJIHble TpaBa Ha
anpekTtopuio \ADM.

OLUMNBKA 236 - "®ann ADM\CONS.ADM 3aHAaT apyrum npunoxxeHuem. PaboTa
HEeBO3MO>XHa"

Bam He npenocTaB/iIeHbl HeobxoauMble  npaBa Ha  gupekTtopuio  ADM

AOMUHUCTPATOPOM ceTu Nnbo yKasaHHbIN alin 3aHAT KaKOW-TO APYron mnporpamMmMon.
ObpaTunTecb K agMMHNCTPATOPY CETHU.

OLUMNBKA 237 - "He 3apaH cnmcok goctyna K Cncreme <uMs cCMCtemMbl>"

AoMuHncTpatop Cnctembl OO/KEH 3adaTb CNMCOK OOCTyMa K yKa3aHHon Cucrteme B
anne USERLIST.CFG. lpoBepbTe MNpaBWJIbHOCTb HanucaHuUs ceTeBOro MMeHu (JoruHa)
[aHHOrO MnoJjib30BaTessA; eCcinM CceTeBoe MMA COLEPXUT pycckue BykBbl, ero Heobxogmmo
nncatb B WINDOWS-kogunposke.

OLUMBKA 238 - "He HangeHa OMpeKTopusa <umsa gupektopumn=>"

He HanmpeHa pupekTopma ¢ WHpOpMaLMOHHbIMN BaHKamMu. BO3MOXHO, YyKa3saH
HeBepHbI NyTb B harne BASE.DIR.

OLLUMBKA 239 - "HeBepHbIn (hannn BASE.DIR"

HapyweHbl npasuna popmuposaHusa arna BASE.DIR. Bo3MoXXHO, yKa3zaHa HeBepHas
OVpPEeKTUBa U He 3aKpblTbl KaBbl4KN Y NYTK, coaepxallero npobesnsi.

OLLUBKA 240 - "VIHhopMaLMOHHLI BaHK ceTeBON BEPCUM He MOXKET pacnosaraTbCs
Ha Aucke <mmsa gucka>"

MNepeHecnTe MHMOpMaLMOHHbIN BaHK Ha XXeCTKMN ANCK cepBepa.

OLLUUBKA 241 - "VIHhopMaLMOHHbI baHK ceTeBOW BEpPCUM He MOXXET pacnosiaraTbCs
Ha CD-R nnn DVD-R guckax"

MepeHecuTe NMHpOpMaUNOHHBIM BaHK Ha XXeCTKNn OUCK cepBepa.
OLUUBKA 242 - "HeT ucnpasHbix ¢annos *.DIN"

MpoBepuTb coamepxumoe ampektopun DISTR\DIN. B cnyvyae HeobxoanMMoCTn 3aMeHUTb
Gannbl *.DIN Ha ncnpasHble.

OLUMBKA 243 - "[lBaxnAbl YykKasaHa Cuctema <wuma Cuctembl> B (danne
USERLIST.CFG"

HapylweHbl npasuna gpopmnposaHna danna USERLIST.CFG.

OLUMNBKA 244 - "BaMm He npepocCTaB/ieHbl MNpaBa Ha [ocTtyn kK CucrtemMe <ums
cuctembl> B hanne USERLIST.CFG"

AnMuHncTpaTop Cuctembl fosKeH OblTb yKa3aH NepBbiM B CNUCKe AOCTyrna B ¢haine
USERLIST.CFG.

OLUUBKA 245 - "Canwkom MHoro WHdopMaunoHHbix baHkoB B danne <ums
hanna>"
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MpeBbILEHO TEXHMYECKoe orpaHnyeHne Ha Konmyectso Mb. HeobxoaMmMo yMeHbLINTL
4yncno UB B hanne BASELIST.CFG.

OLLWUBKA 246 - "B ceTeBOM KOMIMJIEKTE Hesib35 UCMofib3oBaTb ann BASE.DIR"

®ann BASE.DIR MOXXHO MCNOJIb30BaTb TO/ILKO B HeceTeBon Bepcun CUCTEMBI.

OLUMNBKA 247 - "®ann nonosHeHWs OTHOCUTCA K apyromy WHdopmaumnoHHOMY
baHky"

9Ta ownbka BO3HMKAET MpPU MOMbITKE MPMeMa MOMoJIHEHUS OT HecoBmecTumoro Ub,
ecnun ansibl NOMOAHEHNS BbIIN NepENMEHOBaAHDI.

OLLUUBKA 248 - "®ais nonosIHeHUs 0THOCUTCS K apyron Cucteme"

YKasaHHaa owmnbka BO3HWKAET, Hanpumep, Npu MNOMbITKE NpuemMa MOMOJSIHEHUS ON4
CMNC KoHcynbTaHTMNOC: Bepcna Mpodp B 6Gase HopmaTuBHble OOKymMeHTbl CC
KoHcynbTaHTbyxrantep: Bepcusa Mpod.

OLUUBKA 251 - "CavwkoM MHoro gamnsaos *.DIN"

B awupekTtopunm DISTR\DIN HaxoAuTCH CAUWKOM MHOro ¢arnnos *.DIN. BO3MOXHO,
HEKOTOpbIE N3 HUX ABNIAITCA JIMLLHUMWU, U UX MOXKHO YAAJINTb.

OLUUBKA 252 - "CAnwKoM MHOIro CoenHEHNI C yaaseHHbIM KOMMNboTepoM"

OLUMNBKA 253 - "C6ol paboTbl yganeHHoro kKomnbtloTepa. Bo3mMo)xHO, npeBbILLIEHO
4YMCJSI0 pa3peLleHHbIX coeguHeHnn"

MpeBbILLEHO YUCNO COEAMHEHUN, KOTOpPble MOXXET OAHOBPEMEHHO OBCNYXUTb
yhaneHHbln KoMmnbtloTep (dann-cepBep), roe pacnonaraetca Cucrtema. MHave roesops, Ha
hann-cepsepe 04HOBPEMEHHO OTKPbLITO CAUWIKOM MHOro ¢annoB. B 0gHOpPaHroBbIX CETHAX
MOXET OblTb aPXUTEKTYPHO YCTAHOBJIEHO OrpaHundyeHune Ha 1024 OTKpbITbIX anna.
PekomeHOyeTCca ycTaHOBUTbL paln-ceppep Ha 6ase cepBepHOW onepaLNOHHON CUCTEMBbI
WINDOWS SERVER. Bo3M0O>XHO, MUMeeT CMbIC/1 YMEHbLWNTb YNC0 NHpopMaLumMoHHbIX baHKoB
B KomnnekTe PUL (pa3buts KoMnnekT Ha HECKOJIbKO).

OWWUBKA 260 - "Cuctema <Wma Cuctembl> He MOXeT OblTb MHTErpupoBaHa B
OaHHbIA KOMMOaekT"

Ownbka cBfizaHa C YycTaHoBkoM Cuctembl PervoHbl. Cuctema PernoHbl He
camocTosiTeNlbHasa. BmecTte ¢ Hem posmkHa OblTb ycTaHoBneHa CucTtemMa MeCTHOro
PernoHanbHOro Bbinycka.

OLLUMNBKA 261 - "HeceTeBo KOMMJIEKT Yy)e 3anyuweH. PaboTa BTopon Konuwu
HEeBO3MO)XXHA"

BbiBoa coobuieHns 06 ownbke nponsoLwlen n3-3a BTOPOro 3arnycka HeceTeBon BEPCUU
nporpaMmel, T.K. MpPorpamMMa y>xe 3anylieHa, TO BbIBOANTCS 3Ta ownbKa.

OLUMNBKA 268 - "He Bce CucteMbl KOMMJIEKTa OTHOCATCA K Tuny "dnew". PaboTa
HEeBO3MO>XXHa"

Ha dnsw-HocuTtene 3anucaH dann *.DIN, He oTHocAwMnca K ®nsw-sepcum.
Heobxogonmo ero ybpaTb C dhsLI-HOCUTENS.

OLLUMBKA 269 - "KoMmnnekT Tuna "dew" aos>KeH pacnosaraTbcs Ha (aew-gnucke"
Bbl nbiTaeTeck 3anyctntb ®nsw-sepcnio KoHCynbTaHTIIIOC He ¢ osLWw-HoCcuTe N .

OLLUUBKA 270 - "Owwunbka dnew-Hocutens. F-%"
BmecTo 3Haka % moryT 6bITh cnefytouime 3Ha4YeHuns:

3 - BHyTpeHHsa ownbka;
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4 - HensBecTHas owunbka. [laHHasa ownbKa MOXXET BO3HUKHYTb, €C/IN UCMOJIb3YeTCs He
Gnsw-HocuTesib KoHCcynbTaHTIIMOC nnun, Korga asw-HocuTeslb UMeeT OOCTYM Mo ceTu ¢
apyrnx komnbtoTepoB (SHARED/pacwapeH) ©n [ocTyn oOCywecTBAseTcsa C  [pyroro
KOMMblOTEPA;

5 - ®n3W-HocuTeNb He HanaeH B Cucrteme;

6 - @dn3Ww-HoCUTEeNb He MOAKJIYEH WU OTK4YeH 4Yepe3d 6e3omnacHoe ypaseHune
YyCTPOWNCTB.

OLUUBKA 271 - "YcTapeBwun T1n gew-Hocmtensa"

PaboTa c gaHHbIM g 3W-HOCUTENIeEM HEBO3MOXHA. 3aMeHunTe dp3W-HOCUTENb.

OLWLUUBKA 272 - "PaboTa dnew-auctpubyTmBa B AaHHOW OMepauLUOHHOM CucTeme
HEBO3MOXXHa"

Bo3smoXxHo, Bbl nbiTaeTtecb 3anyctutb dnsw-sepcuto  KoHcynbTaHTIIIOC B
onepaunoHHON cucTeMe, 419 3TOro He npegHa3Ha4YeHHon.

OLUMNBKA 273 - "HeBepHoe 4ucno paboumx cTaHumm y aunctpmbytmea CucTtembl
KoHcynbTaHTItoC"

Ownbka roBopuT 0 TOM, 4TO 4YUcso pabounmx cTaHunm y guctpmbytmBa HecTaHgapTHoe
- He COOTBETCTBYET 0AHOMY M3 PUKCUpPOBaHHbIX 3Ha4veHun (0, 1, 5, 50, 100, 150, 200, 255 n
T.4.). DaHHble ancTpmbyTrBbl HaAo Nepe3aka3aTb B [lenapTaMeHTe cbbITa.

OLLUMNBKWU 1200-1210 - "HeBepHblin thann * *"
OLLUNBKA "HecoBnageHue KOHTPOJIbHOW CYyMMbl B CEKLLMU AaHHbIX"

HaHHble oWnbKM CBNOETENbCTBYIOT O BHYTpPEeHHen nopye ganna UMb nnbo o Tom, 4To
hann He ckonupoBancsa A0 KOoHUa (Hanpumep, npu cboe kKonupoBaHma tanna ¢ CD-R- nau
DVD-gucka).

Ecnn wucnopyeH dann *.DT?, B psaAge caydaeB CUTyauMUO MOXHO WCMPaBUTb MNpu
MOMOLLW TeCTUpoBaHUA N nepenHpekcaumm Nb. nga 3Toro 3anyctnTe nocsienoBaTesbHO:

CONS.EXE /ADM /BASETEST
CONS.EXE /ADM /REINDEX.

B TO >xe BpeMs B oCTaJibHbIX cayydasx (npu 6onee cepbe3HOM nMoBpeXxaeHun ansios)
rMomMoraeT TO/IbKO 3aMeHa ucnoptmsewerocsa b uennkom (bonee HageXHbIN BapuaHT).

Ecnam ncnopyeH cdann *.NX?, nonpobynte nepenHaekcuposaTb Ub:

CONS.EXE /ADM /REINDEX.

Ecnn ncnopyeH cdann nononHeHun *.ANS, oH He 6byaeT npuHAT B UB. MNpoBepbTe npu
noMown ytunntel File Compare npaBubHOCTb KONMMPOBaHUA gaHHoOro dgannaa ¢ CD-R-gucka
(nycTtb CD-ROM BuaeH nopg 6ykeson F:\, Ub Ha aucke C:\):

FC /B C:\CONSULTANT\RECEIVE\LAW#DD0826#0002.ANS
F:\ RECEIVE\LAW#DD0826#0002.ANS
ANna yMeHbLUEeHNSA 4acTOThl TakMx owmnboK cnepyeT:

1. CtapaTbCs 3anucbiBaTb AUCKU CD-R 1 DVD Ha HebobLLION CKOPOCTU, MEHbLLEN, YEM
MO3BOJIAIOT TEXHUYEeCKMe XapaKTepucTUKM AucCKa u pekophepa. Mcnonb3oBaTb TOJIbKO
KavyecTBeHHble auckm CD-R n DVD-R.

2. 3aKpblBaTb CECCUIO MpPKY 3anucK (hHaNM3npoBaTb) U He ncnonb3oBaTb CD-RW, T.k.
Ha ycTapeBlux CD-R nprnBoax OHU MOTYT He YATATbCS UM YNTATbCA C oLIMbKamu.
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3. B chay4ae BO3HUKHOBEHWS oOMUCaHHoOM npobneMbl C MpPaBUSIbHO 3anMCaHHbIM
HocuTesieM TeCTUpPoBaTb N cTapaTbCA 3aMeHnTb CD-ROM-npuBoL y KJveHTa. HepeKo Cpok
cnyx6bl CD/DVD-ROM cocTaBnseT Bcero 3-5 ner.

OMNCAHUE OLLNBOK CEPUN 5000, BOSHUKAIOLLLUX
B CUCTEME KOHCVYJIbTAHTMJIIOC

Bce owwnbkm cepum 5000 oTobparkatoTca B Buae 5xxx/yyy, roe 5xxx - owmnbku
nporpaMmmbl KOHCYyNbTaHTIINIOC (paclingpoBbIBAOTCA HUXE), YYY - BHYTPEHHUA HOMep
cuctemHon owmbkm OC Windows. B coobuieHnun, nokasbiBawowiem by n3 owmnbok,
nMeeTCs COOTBETCTBYIOLWAsA paclmppoBKa.

OLUMNBKA 5002 - "Owunbka oTKpbITUS ancnetyepa ciyxo6"

HNaHHas owmbka MOXKET BO3HMKHYTb MNpu nepBoM 3anycke KoHcynbTaHTMAOC nopn
YY4ETHOM 3anucbld C OrpaHMYeHHbIMW MpasaMu, Hanpumep, non rocteson. [llpun ee
nosiBIeHMM HeobxooMMo 3amyCTUTb MporpamMMmy C MpaBaMuU aAMUHUCTpaTopa AN
npaBuAbHOW YCTaHOBKW ApanBepa. 3anyCcK C NpaBaMu aaMMHUCTpaTOpa MNPOU3BOAMTCA
TONbLKO O0AMH pa3. Oanee KoHCynbTaHTIAOC MOXHO 3anyckaTb W3-non ntobon yyveTHOM
3anucn.

OLUMNBKA 5003 - "Owunbka oTkpbITUS Apaneepa Consult.sys"

CnctemHas ownbka Windows npu nonbiTKe OTKPbITb ApanBep. Bo3Mo)XXHO nosiBneHmne
3ToM owwunbknm npu ocCcTaHoBMEeHHOW cnyxbe pgpanBepa MNod OrpaHUYEHHbLIMU Y4YETHbIMU
3anucamn. [na ee ycTpaHeHusa Heobxogmmo BOWTM Ha pabodylo CcTaHuuoo nog
aAMMHNCTPATOPOM U 3anyCTuUTb KoHcynbTaHTINOC, fanee MoxHo paboTaTb noa ntobon
y4eTHOW 3anucblo.

OLLUMNBKA 5004 - "Ownbka nosnyvyeHmnsa coctoaHna gpaneepa Consult.sys"

CnctemHas owmnbka Windows npu onpoce gpamBepa (3anyweH mam HeT). Owwunbka
BO3MO>XXHa MNpuW OCTaHOBMIEHHON cny>xbe AgparBepa nan NOBPEXXAEHHbLIX AaHHbIX B peecTpe.
Heobxoanmo:

- yhanuTb BETBb peecTpa

HKEY_LOCAL MACHINE\SYSTEM\CurrentControlSet\Services\Consult

- yoanutb dann C:\WINDOWS\SYSTEM32\DRIVERS\consult.sys

- nepesarpysnTb KOMMNbOTEP

- BOWTW Nog y4eTHOW 3annucblo agMUHUCTpaTopa

- 3anycTntb KoHcynbTaHTIIOC.

OLLUMBKA 5008 - "Owunbka paboTbl C cMcTteMHbIMK Tabnnuamn"

Ownbka onpeneneHns NnapaMeTpPoOB KOMMbOTEpa, BO3MOXXHa nofa 64-paspagHeiMu OC.
Bo3HukaeT B chaydae Kakoro-nmbo nporpammHoro cbos. Heobxooumo nepesarpysuTb
KoMMbloTep.

OLLUMNBKA 5009 - "HeunssecTHasa naatgopma"

He ypanocb onpepenntb Bepcuto OC Windows. Bo3Mo)xHa B ciydae Kakoro-ambo
nporpaMmMHoro c6os unm nospexaeHna OC. Heobxoanmo nepesarpy3nTb KOMMbOTEP.

B cny4vae nospexgeHusa OC - nepeyctaHoBuTb Windows.
OLUMNBKA 5010 - "Owunbka oTKPLITUSA OpaliBepa <uMs gpanBepa>"

Mpu NonbiTKE OTKPbLITh ApalriBep npousollsa owmnbka. Bo3mMoxxHa B C/lydae Kakoro-
nnbo nporpammHoro cbosi. HeobxoAMMO nepesarpy3nTb KOMMbIOTEP.
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OLLUUBKA 5014 - "Ownbka KonMpoBaHUa ApanBepa <uMs ApanBepa> U3 <nyTb> B
<nyTb>"

Ownbka KOmnnpoBaHwuA. Bo3MoOXXHO, B ONPEKTOPUNN Ha3HaA4Ye€HUNA yXXe CyLleCcTByeT Takoun
(pa|7|n, N OH 3aHAT NMPUIOXKEHNEM. OTa owmnbka MOXeT npoABNATbLCA NoL yquH0|7| 3anncbto C
OrpaHMN4YeHHbIM NpaBaMn. Heobxognmo nepesarpysntb KOMMNbOTEP NN NSMEHUTDbL MNpaBa.

OLUMNBKA 5015 - "Heobxoanmbl NnpaBa agMnUHUCTpaTopa"

HeobxoonMo BOMTKM C Yy4YeTHOW 3anucblo agMuHuUcTpaTopa. Owwubka MoXeT
nposasnaaTbca B OC Windows XP u Bbilwe.

OLUMNBKA 5016 - "[lpaiBep <ums apaneepa> rnoppexageH"

HapylleHa uesnoCTHOCTb ApanBepa. 3aMeHUTb gpanBepa B nanke KoHcynbTaHTIAOC
SYSTEM\SYS Ha ucnpasHble, npuHeceHHble n3 PUL.

OLUMNBKA 5017 - "Owwnbka 4yteHnsa ganna <nyTb+uma>"

Ownbka 4TeHusa cdanna gpansepa. BoamMo)xHo, dann 3aHAT. 3aMeHUTb OpaliBepa B
nanke KoHcynbTaHTMtoc SYSTEM\SYS Ha ncnpasHble, NpuHeceHHble 13 PULI.

OLUMNBKA 5020 - "InnHa gparBepa <nyTb+UMA> HeBepHa"

HapylueHa LenoCTHOCTb ApanBepa. 3aMeHUTb ApanBepa B nanke KoHcynbTaHTIN0C
SYSTEM\SYS Ha ncrnipaBHble, npuHeceHHble u3s PULL.

OLUMBKA 5021 - "[ocTyn K hanny <nyTb+uUMA> 3anpeLleH"

Owwunbka 4TeHus canna gpansepa. Bo3mMoXkHO, ann 3aHAT. 3aMeHUTb ApanBepa B
nanke KoHcynbTaHTINoCc SYSTEM\SYS Ha ncnpasHble, NnpuHeceHHble 13 PULL.

OMNMNCAHUE OLLUNBOK CEPUU 7000 (MHTEPHET-NMOMNOJIHEHME)

OLWWBKA 7000, 7001, 7002, 7003, 7006, 7007, 7008, 7009, 7010, 7019, 7021,
7022 - "CepBep BpeMeHHO HefoCcTyreH. NonbiTanTeck 3anyCTUTb 0OHOBEHMS NOo3Xe."

HaHHble ownbkn Bo3HUKaT npm cboe Ha cepBepe WHTEpPHET-MOMNOHEHUS.
MonbiTanTecb NONYyYUTb MHTEpHET-NOMONHEHMSA No3XKe. B cily4ae HEeCKONbKMX HeyAauHbIX
NONbITOK nosiy4yeHns WHTepHeT-nonoJsiHeHns (Hanpumep, B TevyeHue HeCKOJIbKMX 4acoB)
cnepyet obpatuthca B PULL. CooTBeTcTByloWMe kKoopAuHaTbl PULL ykasaHbl B pa3gene
"CepBUCHbIN LleHTp".

OLLUMNBKA 7005, 7011 - "Ha cepBep nocTtynuiaa wucnopyeHHas wuHdpopmauns o
cocTossHUM Bawmx Cuctem KoHcynbTaHTIntoc. O6HOBNEHME HeBO3MOXHO. ObpaTuTech B
obcnyxxupatowmn Bac CepBucHbin LleHTp KoHcynbTaHTINtOC."

Ownbka MOXKeT BblAaBaTbCA B pe3ysbTaTe cb0A Ha KOMMbIOTepe MNoJib3oBaTensa npu
oTnpaBke QST-hannos, T.e. Ha cepBepe He MoJlyd4eHO HM ogHoro QST-hanmna wnm BCe
nonyyeHHble qst-pamnbl ncnop4deHbl, a Takxe cboa Ha cepBepe MHTepHET-MOMNOJIHEHUS.
Ecnn cepBep paboTocnocobeH, TO cneayeT nNoOBTOpPUTb WHTepHeT-nononHeHue. [Mpwu
MoOBTOPHON ownbKe N MCNpPaBHOM cepBepe ClefyeT MNPOBeCTU OUArHOCTUKY KOMMbloTepa
nonb3oBaTe A Ha HaJln4yme HenmcrnpaBHoOCTEN.

OLLUMNBKA 7012 - "Baw koMriekKT KoHcysnbTaHTIIIOC He conpoBoXpaeTcs.
ObpaTuTech B obcnyxuBawwmin Bac CepBucHbin LeHTp KoHcynbTaHTIN0C."

HaHHas owmnbka BO3HUKaET npn 3anycke NHTepHeT-nonosHeHns Ha
HecornpoesoXXaoaemMmom (oTKIOYEHHOM OT COI'IpOBO)K}J,eHI/Iﬂ) KomnnekTe KoHcynbTaHTIOC.

OLUMBKA 7013 - "Baw koMnaekKT KoHcynbTaHTIIIlOC He 3aperncrpupoBaH.
ObpaTuTech B obcnyxuBawLwmin Bac CepBucHbin ueHTp KoHcynbTaHTIN0C."

HaHHasa owmnbka BO3HMKaeT Npu OTCyTCTBUM KnneHTa B RGT-hanne, Hanpumep, Korga
Ha WL, 3abbinn ckonuposaTb 6onee ceexxunm RGT-cann.
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Takxe TpeﬁyeTCﬂ MPOBEPUTL NMPaBOMEPHOCTb O6C)'Iy)KI/IBaHI/IF| O0AaHHOIo KNneHTa.

OLUMNBKA 7014 - "Baw komnnekT KoHcynbTaHTMAOC cunbHO ycTapen. ObpaTutech B
obcnyxusatowmin Bac CepBUCHbIN LeHTp KoHcynbTaHTMAOC."

HdaHHaa  owwbka BO3HWKaeT  npwu nonbitke  MIHTepHeT-NoONoJIHEHUS Ha
conpoBoXxaaeMoMm KomnnekTe, B KOTOpoM Bce MHopMaunoHHble baHkn ycTtapenu (cTapwe
3 mecsueB). CnepyeT 06HOBUTbL MIH(OpMaLMOHHbIE BaHKK BPYYHYIO.

OLUMBKA 7015 - "B Bawem koMnekTe KOHCYyNbTaHTIINIOC eCTb CUJIbHO yCTapesLune
WHMOPMaLMOHHble 6aHKKM, obHOBNEHMe KOTopbiX 4Yepe3 WHTepHeT HEBO3MOXHO.
ObpaTuTech B obcnyxunsatowmin Bac CepBucHbin LeHTp KoHcynbTaHTIA0C."

daHHas owmnbka BO3HUKaeT npu rnonbITKe WHTepHeT-nononHeHns Ha
conposoXxaaemMoM KoMriekTe, B KOTOPOM €eCTb OAWH WM HECKOJIbKO O04YeHb CTapbIX
conpoBoXaaeMbix MHGMopMaUnOoHHbIX BaHkoB (cTaplwe 3 mecaue). CnegyeT o6HOBUTb 3TU
NHdopMaLmmoHHble BaHKW BPY4YHYIO.

OWMBKA 7016 - "OOuvH WKW HECKOJIbKO WHMOPMaUNOHHBLIX 6aHkoB He 6binun
obHoBneHbl. OHWM He COMNPOBOXAAKTCA WAN He 3aperucrtpupoBaHbl. ObpaTutech B
obcnyxusatowmim Bac CepBucHbI LeHTp KoHcynbTaHTMAOC."

HaHHas owmnbka BO3HUKaeT Npu nonbiTke WHTepHeT-nonosHeHUs Ha KomnnekTe, B
KOTOPOM €eCTb HeCconpoBOXJaeMble W/Unu HesaperncTpupoBaHHble WHpopMauUnoOHHbIE
baHkwu.

OLLUMNBKA 7020 - "Baw komnnekT KoHcynbTaHTIINOC He 3aperucTtpupoBaH.
ObpaTuTech B obcnyxunsatomin Bac CepBucHbIn LeHTp KoHcynbTaHTIA0C."

Ha cepBepe WHTepHeT-rMonosiIHeHUa HeT HWM opgHoro WMHgpopMmaunoHHoro baHka,
COOTBETCTBYHOLWEro nosay4yeHHbIM QST-channam.

OLUMNBKA 7021 - "Ha <cepBepe VIHTepHeT-NOMNOJIHEHNA  HeaKTyaJsibHble
WHpopMaunoHHble 6aHku. O6paTutecs B obcnyxuBatowmm Bac CepBUCHbIN LEHTP
KoHcynbTaHTlNt0C. "

HaHHaa owwnbka BO3HUKaeT, ecanm Ha WL, cepBepa WHTepHeT-nonosHeHUs
HeaKTyasbHble NHGOopMaLNOHHbIE BaHKN.

OLUMNBKA 7023 - "OOWH WAM HECKONbKO WHGMOPMaUMOHHbLIX 6GaHKOB He Oblaun
obHoBNeHbl. OHM He conpoBoXkaatoTcs"

JaHHas owunbka BO3HMKaeT, ecqn ofgHa win Heckosbko Cuctem KomnnekTa
OTKJII0YEHbI OT COMNPOBOXAEHUSA.

OLUMNBKA 7500 - "lMpouecc nomnosHeHUs ocTaHoBsieH. Owmnbka npu pasapxmBaLunn
rnononHeHuin. ObpaTuTteck B obcnyxmBatwowmm Bac CepBUCHbIN LeHTp KoHcynbTaHTMAoC"

HaHHasa owmnbka BO3HMKAET Npu ownbKax pa3apxmBaLny NOMNOJIHEHWUA, NOJYYEHHbIX C
cepsepa NHTepHeT-nononHeHns. NpoeepbTe NpaBa goctyna K Katanory RECEIVE, a Takxe
Han4Yne AOCTAaTOYHOro KoJsimyecTBa cBo6oQHOro MecTa Ha AUCKe.

OLWWLMMBKA 7501 - "He o6HapyXeHO nOOKAlYeHUsa KomnbloTepa K WMHTepHeT.
MoaknounTe KOMMNboTEP K NHTEPHET 1 NoOBTOPUTE NONbITKY 06HOBAEHUSA."

HaHHas owmnbka BO3HMKAET nMpu  OTCYTCTBMU  MOOKJIIOYEHUS  KOMMblOTepa
nosnb3oBaTensa K IHTepHeTy.

OLLUMNBKA 7502 - "CepBep HepocTyneH. ObpaTtutecb B obcnyxuatwowmm Bac
CepBucHbIN LeHTp KoHcynbTaHTI0C."

NaHHas owmnbka BO3HMKaeT npu npobnemax pgoctyna kK WHTepHeTy. Hanpumep, npwu
HeycTon4mBon cBsisn. Ecnn cepeep WHTepHeT-nononHeHus paboTtocnocobeH, To cnepyet
NPOBEPUTb HACTPONKU haillpBona (CeTEeBOro 3KpaHa) KAMeHTa WM MpOoKCU-CcepBepa.
B0O3MO)XHO, B HUX YCTaHOBJIEH 3anpeT Ha NMoAkJoYveHne K cepepy VIHTEPHET-NOMOTHEHUS.

15



Ons koppekTHo paboThl UM B Cucteme fonxeH 6biTb OTKpbIT 80-11 nopT TCP. Heobxoanmo
Tak>Xe NpoBepuUTb NPaBUJILHOCTbL BBOOa afpeca cepsepa WUr.

Cnocob pelweHnsa (Npon3BoAUTb B YKa3aHHOW nocienoBaTebHOCTN):

1. lNposepsem, 4TO WNHTepHeT Ha KOMMbiOTEpe AocTyneH. [na 3Toro 3axoAuMM Ha
KakKon-HMbyab M3BECTHbI canT, HanpuMmep, Ha WWW.YANDEX.RU 4yepe3 6pay3sep. Ecnam
CTpaHULa He BblOaeTcCs, TO, BeposATHee BCEro, y KJMeHTa OTCYTCTBYeT A4ocTyn B IHTepHeT.
Heobxoanmo obpaTnTbCA K CUCTEMHOMY aAMUHUCTPATOPY KJINEHTA.

2. lpoBepsieM, 4TO poctyneH cepsep WM Bawero PUL. Ona 3Ttoro B 6paysepe
Habupaem agpec Bawero cepsepa WM, Hanpumep, UPDATE.RIC.RU/UPDATESERVER/. Ecnn
BCE HOpManbHO, TO B 6pay3epe Bam posKHa BblAATbCA AMArHOCTUYECKas CTpaHuua ¢
BEpCMENn ncnosiblyemoro cepsepa, Hanpmmep, "UPDATE SERVER (4000.00.40.34664)". Ecan
CTpaHuuLa He BblgaeTcs, TO, BeposATHee BCero, Yy K/AMeHTa CToUT nMporpaMMHoe
obecnevyeHne, KoTopoe 3anpellaeT OoCcTyn K Bawemy cepsepy UIM. Bo3moxxHo, TpebyeTcs
nomectnTb Baw cepeep UM B "HagexHble y3nbl" mncnonblyemoro WMHTepHeT-6pay3epa.
Heobxoanmo 0b6paTUTbCA K CUCTEMHOMY aAMUHUCTPATOPY KJINEHTA.

3. Ecm y KAMeHTa WUCMonb3yeTcsa MNpOKCcU-cepeep, To TpebyeTcs npoBepuTb
HacTponkn WM gns paboTbl 4Yepe3 npokcu-cepBep B MeHio CepBuc\HacTponkm\MHTepHeT.
ITOT NYHKT MeHto 6byneT Bam gocTyneH, ecnm 3anyctute CONS.EXE /INET.

4. MpoBepbTe, OANHAKOB SN pe3ynbTaT, ecaum 3anyckaTb UM yepes KOMaHAHYIO CTPOKY
nnun 4yepes nHTepgenc. Ecnn vyepes nHtepdenc UM pabotaeT, a 4Yepes KOMaHAHYO CTPOKY
HeT, TO Yy KameHTa npobnembl ¢ paboymm KaTanorom - OTCYTCTBYeT AOCTyn K paboyemy
KaTaslory Wanm npu 3anycke 4epe3 KOMaHOHYI0 CTPOKY MCNosib3yeTca He ToT pabouyumn
KaTaJlor, YTo Yyepes3 nHTepdenc.

5. MNpoBepbTe B MoJsIb30BaTENLCKOM KaTasiore TEMP (6bicTpee BCero ero HanmTu, Ha)kaB
Myck/BbINOAHUTL, N BBECTU CTPOKY %TEMP%) Hanuyme dannos *CONS SESSIONS *.DB.
Ecnn oHn Tam ecTb, TO Heobxoanmo yoannTb ux. Mocne 3Toro 3anyctuTb WIM 3aHoOBO.

OLUMBKA 7503 - "Owwubka aBTOpM3aumum Ha cepBepe WHTEpHET-MOMNOJIHEHUS.
ObpaTtuTeck B obcnyxunsatowmin Bac CepBucHbIn LeHTp KoHcynbTaHTIA0C "

HdaHHas owmnbka BO3HMKaeT, ecanm Ha cepsepe WM BKAOYEH peXuMm aBToOpU3aL MK
KJIMEHTOB MO JIOFTMHY W Maposilo, HO MHGopMaLMa No OaHHOMY KJMEHTY Ha cepsepe WU
OTCYTCTBYET WM HEMPABWUIIbHO Ha KJINEHTE BBEAEHbl JIOTVMH N/WAK Naposb.

OLUMNBKA 7504 - "Ownbka aBTOpM3aumn Ha cepsepe NHTepHeT-nonoaHeHns. Bawwu
JIOTUH W naposb Ana poctyna K VIHTepHeT-nonojiHeHUt0 He COOTBEeTCTBYIOT Balwemy
koMmnnekTy KoHcynbTaHTInoc. Obpatutecs B obcnyxusawowmn Bac CepBUCHBLIA LEHTP
KoHcynbTaHTIAoCc"

HNaHHas owmnbka BO3HMKaeT, ecanm Ha cepsepe WM BKAOYEH peXxum aBToOpu3aLMu
KJIMEHTOB MO JIOFTMHY W Maposito, U NpW 3TOM JIOTUH N NapoJib, BBEAEHHbIE HAa KOMMblOTEpe
K/MeHTa, MPUCYTCTBYIOT Ha cepsepe WI, HO He COOTBETCTBYIOT HOMepy AuUCTpmbyTuMBa
rnaBHon Cuctembl KomnnekTa.

OLWWMBKWU 12001 - 12156

Takne ownbkun BoigatoTcsa 6ubnnotekon WININET, KkoTopas ucnonbsyetcs NHTepHeT-
nonosHeHneMm. [lNogpobHee  onucaHume  OWMOBOK  MOXHO  HaWTM  NO  CCbUIKE:
http://support.microsoft.com/kb/193625. Hanbonee pacnpocTpaHeHHble NMoaobHbIE OLLNOKK
onuncaHbl HMXe.

OLLWMBKA 12002

DTa owwubka MOXEeT MOoABAATbLCA TMPU LIMPOKOM CMeKTpe HeucnpaBHocTeln. OHa
03HaYaeT, YTO UCTEK CPOK OXMOAHMS OTBETA OT CcepBepa.

MpnYnHbI:

1. HeycTton4uebin NHTepHeT-KaHan. HeobxoanmMmo nocMoTpeThb, Kak paboTatoT gpyrue
nporpaMmmbl ¢ WHTepHeTOoM. Ecnm B Kakux-nnbo nporpammax HabnogawoTcsa Takume Xe
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ownbkun, To NOCOBETYNTE KNNEHTY 06paTuTbCa K IHTepHeT-npoBanaepy.

2. HenpaBunbHO npou3BegeHa HacTpomka B KoHcynbTaHTIAC and pgoctyna K
npokcu-cepsepy. ObpaTuTecb K CUCTEMHOMY aAMUHUCTPATOPY K/AMEHTa 3a MOMOLbI B
HacTponke.

3. HenpaBmnbHO HaCTpOeH caM TMpoOKcCu-cepsep. Hanpumep, Ha HEM YCTaHOBJIEHO
3anpeweHne Ha cKaduBaHue annos. ObpaTuTecb K CUCTEMHOMY aOMUHUCTPaATOPY
KJNEHTa.

4. Y KIneHTa YycTaHoBfeH ¢anpBoJSl, B KOTOPOM YCTAHOBJIEHbI OrpaHUYeHUs,
Melwatowme pabote UM. ObpaTUTeCh K CUCTEMHOMY aAMUHUCTPATOPY KJINEHTA.

5. Y K/IMeHTa yCTaHOBJIEH aHTUBMPYC, KOTOPbIA CAULWLIKOM L0JIF0 NMPOBepsieT apXuBbl C
NOMNOJIHEHUSIMWN NMPU UX CKavymBaHUK ¢ cepepa WM. HeobxoanMMO HaCTPOUTb aHTUBUPYC.

6. Bo3MoxHo, TpebyeTtca nomecTuTb Baw cepeep WM B "HapexHbie y3nbl"
ncnonbsyemoro MHTepHeT-bpay3epa.

7. HaduHasa c Bepcuun 4000.00.40 MOXHO yBeNMYUTb BpPEeMA OXUAAHUA OTBeTa OT

cepBepa ¢ nomouwblo kada /INETTIMEOUT=<TanmMayT B MUHyTax>. MOXXHO MOCTaBUTb
TanmayT paBHbIM 10 MUHyTaM. 1o yMOYaHUIO OH paBeH 3 MUHYTaM.

OMUCAHHBbIE HW)XXE OLUUBKU BO3HUKAIOT (KAK NMPABWUJIO)
NP NEPBOUN YCTAHOBKE CUCTEMbl KOHCYJIbTAHTNNIOC

OWINBKN W1, W10

BHyTpeHHAa owmnbka - He noaydunocb B3ATb uMa SYSTEM pupektopum WINDOWS.
Hapo nonpo6oBaTb Mneperpy3vTb KOMMbIOTEP, €C/M 3TO He MoMoxXeT, obpaTuTbCa K
pa3paboTymkam.

OWIMNBKWU W5, W6, W8, W9

Mpn obpaweHnn K ¢arnam npomcxoamt cbonm dyHkumm paboTel € hannamm. IT0
MOXXeT 6bITh Kak owmnbka ceTn, Tak N AUCKOBOIr0 NPOCTPaHCTBA.

OLUNBKWUN W44, W45, W46

He nony4ymnnock onpenennTb CUCTEMHYIO ANPEKTOPUIO CO WpUdTaMu.
Hano neperpy3nTb KOMMNbiOTEP U NonpoboBaTb CHOBA.

Ecnm ownbka yctonymea, npobnema B HEKOppPeKTHON ycTaHoBke Windows.

OLLWNBKA W50

HekoppekTHO npoluia MNoMnbiTKa yAaneHUs OOKYMEHTOB WIN UX TeKCToB M3 basbl
OaHHbIX, CKopee Bcero, 3To cbon cetn nam OC.

OLUNBKA W51
He nony4mnnacb 3arpy3ka ocHoBHow 6ubnmnotekn KERNEL32.DLL.
Mocne 3Toro 06bI4YHO BbIAAETCH KO BO3BpaTa.

Hapo neperpysuTb KOMMNbOTEP 1 NonpoboBaTh CHOBA.
Ecnn ownbka yctonymea, npobnema B HEKOPPEKTHOW yCcTaHoBKe Windows.
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